
Head of Music and Events - Job Description  
 
 
Vacancy Summary 

War Child has a rich, 25-year music heritage and a brilliant track record of partnering with the music industry 
to raise valuable funds for our work and we’re looking for a head of our Music and Events team.  
 
The Music and Events team is responsible for creating powerful experiences that inspire and entertain. The 
team leverage our music and entertainment industry networks to raise vital funds for War Child UK’s work, 
contributing approximately 20% of our unrestricted fundraised income annually. Music is a core part of our 
history at War Child and this team is looking to build on this heritage to deliver a portfolio of income-
generating events and products across the UK and globally.  
 
The team have recently refreshed their purpose and structure to enable them to raise more money for War 
Child. Reinvigorated, the team requires a leader that has the energy, passion and professionalism to build on 
their success of 2018 and empower them to maximise new opportunities within the events and music 
industries and innovate for growth in 2019 and beyond. The successful candidate will have experience of 
working in a rapidly growing organisation and a background in producing high profile events with a strong 
commercial approach to event and product development. The successful candidate will also have a 
demonstrable knowledge of the music industry and a passion for the power of music for making positive 
change. 
 

Department: Head of Music and Events Contract Type: Permanent 

Place of Work: NW5, London Working Hours: Full-time, 37.5 hours 

Reports to: Director of Fundraising and 
Marketing 

Salary: £47,189-£55,197 per 
annum 

 
About us 
War Child, the charity for children affected by war. We are the only specialist charity for children in conflict, 
delivering high-impact programmes that are rebuilding lives across Afghanistan, Iraq, Jordan, Uganda, the 
Democratic Republic of Congo (DRC), Central African Republic and Yemen. We understand children’s needs, 
respect their rights, and put them at the centre of the solution - from supporting Syrian children to access 
education, to reintegrating child soldiers in the Central African Republic and upholding the rights of children 
caught up in juvenile justice in Afghanistan. We look forward to a world in which the lives of children are no 
longer torn apart by war. This is a vision that can only be realised through the collective actions of children 
themselves, communities and their leaders, organisations like War Child, governments and key decision 
makers. 
 

Our values 
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Your role 
 
The Head of Music and Events is a fundamental role within our highly ambitious Fundraising Leadership 
Team. Responsible for one of four income generating teams within Fundraising, the Head of Music and 
Events will lead a team that leverages our profile and heritage within the music industry to raise vital funds 
and grow sustainable income for War Child UK.   
 
As our flagship music events are part of War Child UK’s USP, the Head of Music and Events will be 
accountable for ensuring that War Child UK remains the preeminent charity supported by the music industry 
and recognised for the innovative and ground-breaking fundraising events it delivers. 
 
Your responsibilities 
 
Deliver a portfolio of high profile income generating events War Child UK 

• Lead and develop a team that can successfully produce a portfolio of at least six high profile 
fundraising events per year  

• Responsible for ensuring the portfolio is balanced and in line with our strategy, considering the 
demand from our audiences and alignment with artists and sponsors  

• Responsible for establishing and maintaining a process for piloting new events and responding to new 
opportunities annually 

• Responsible for increasing commercial and brand sponsorship for War Child events  

• Responsible for ensuring the Music and Events team continually review their events against their ROI 
and opportunities to improve are identified and acted upon 
 

Leverage the Music and Entertainment industries to deliver sustainable income for War Child UK 

• Accountable for ensuring War Child UK maintains its reputation and profile within the music industry 
globally  

• Responsible for ensuring the Music and Events Team works to a defined target audience and 
segments, ensuring that as new products are designed, they meet the needs of this audience and our 
purpose of raising money for War Child UK 

• Responsible for developing and maintaining a successful stewardship strategy for our music 
supporters  

• Responsible for developing and maintaining a commercial strategy for the Music and Events team 

Bold
We use our passion and creativity 
to deliver high quality evidence-

based work designed to maximise 
our beneficial impact for children 

in conflict.

Accountable to children
Children can rely on us to respond 
to their voices and to treat them 

with respect and dignity.

Transparent
We expect to be held to account 

by our supporters and 
beneficiaries and we respond with 

openness and honesty

Committed to each other
We support each other and our 
partners to achieve ambitious 

goals and to be the best we can 
be. We are honest and open with 
each other, sharing our successes 
and confronting our challenges.
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• Responsible for developing and maintaining a new product development cycle for music related 
products, ensuring its continued use as new ideas come into the team 

• Responsible for developing an entrepreneurial team that scouts external trends and new partnership 
opportunities.  

• Responsible for growing the number and quality of partners we have within the wider music industry 
ecosystem e.g. brands, streaming platforms, labels, agencies 

• Increase opportunities for our supporters from the Music, Gaming and Football industries to 
collaborate to raise funds for War Child UK 

 
Music and Events Leadership 

• Responsible for maintaining our USP as the leading charity within the music industry 

• Responsible for the long-term strategy for further leveraging the music and entertainment industries 
to help War Child UK to grow its overall income 

• Accountable for developing and delivering on a realistic and robust team plan and budget in place that 
is set up to deliver on the wider organisational strategy  

• Inspire and motivate the Music and Events team to own and deliver their targets 

• Be the lead liaison for the Music Committee  
 

Support the wider Fundraising and Marketing Team and War Child UK to achieve its goals 

• Leverage our relationships and position within the industry to enable Philanthropy, Corporate 
Partnerships and Individual Giving teams to acquire and steward their donors 

• Support War Child affiliates such as Children in Conflict (USA) and War Child Australia to leverage the 
US and Australian music industries and markets for fundraising purposes  

• Play an active and productive role on War Child UK’s Management Team, the Management Team 
consists of other Heads of functions who are responsible for the operational delivery of the annual 
operational plan and risk management  

• Play an active and productive role on the Fundraising and Marketing Leadership team, share 
responsibility for delivering of overall income targets 

• Lead and build the Music and Events team in line with the organisation’s growth plans  

• Lead and manage the Music and Events team, responsible for ensuring they are recruited, managed 
and developed to deliver on their plan and employ War Child’s values 

 
These duties provide a framework for the role and should not be regarded as a definitive list. Other 
reasonable duties may be required consistent with the grade of the post. 
 
Your team 
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You are 
 

• Experienced in developing and maintaining a high performing, integrated events team 

• Experienced in leading a team during a period of rapid growth  

• Able to demonstrate experience of delivering successful and creative public facing events  

• Able to demonstrable experience of bringing a new product or event to market 

• Experienced in securing sponsorship for events  

• Experienced in building and maintaining relationships with high profile supporters and sponsors  

• Experienced in working in a target driven environment, setting budgets and plans and reporting on 
them 

• Knowledgeable of marketing and PR  

• Knowledgeable of product development methodology and innovation cycles  

• Knowledgeable of the music industry 

• Knowledgeable of emerging economic trends, particularly within the charity, music and 
entertainment industries  

• Knowledgeable of legal and HR issues related to fundraising, events, sponsorship and suppliers 

• Passionate about helping children affected by conflict and the power of music and events to advance 
our cause 

• Entrepreneurial, creative and innovative  

• A proven leader who can motivate and empower a team to deliver against ambitious targets  

• Excellent networker, with honed influencing and relationship building skills 

• Open-minded with a willingness to be challenged  

• A critical thinker, with the ability to assess performance of activities objectively  

• Able to analyse complex sets of data to solve problems and find insight 

• Able to adapt to change, take calculated risks and remain resilient in ambiguous circumstances 

• Able to work effectively under pressure with a solution-focused to problems  

• Able to represent War Child UK and uphold our Code of Conduct both internally and externally  
 
All candidates for roles based in London are required to have the right to work in the UK. 
 

Head of Music and 
Events

Music and Events 
Manager 1

Music and Events 
Officer  1

Music and Events 
Manager 2

Music and Events 
Officer 2

Music and Events 
Assistant 

ARIAs Project 
Manager (12 week 

secondment)
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 Our benefits

 
Child safeguarding 
Our work with children to keep them safe is the most important thing we do. We are committed to the 
safeguarding of children in all areas of our work. Successful applicants will be expected to be compliant and 
sign up to our Child Safeguarding policy. 
 
Contact information 
To explore the post further or for any queries you may have, please contact Samantha Robertson, Head of 
Fundraising Strategy and Performance (SamanthaR@warchild.org.uk)  
 
How to apply 
• Please download the application pack from https://www.warchild.org.uk/who-we-are/jobs  
• All applications must be sent to recruitment@warchild.org.uk by 11:59pm on Sunday 8th July 2018  
• Due to limited resources, we will contact only the shortlisted candidates 
• Interviews will be held the week commencing 17th July 2018 
 
Pre-employment checks 
Employment with War Child will be subject to the following checks prior to your start date: 

• a satisfactory police record check to include a Disclosure and Barring Service (DBS) check and/or an 
International Criminal Record Check  

• receipt of three satisfactory references 
• proof of eligibility to work in the UK (roles based in London only) 

 
 

Flexible working 
arrangements

28 days annual leave 
per year, rising to 33 

with service 
(pro-rata for part 

time roles)

Childcare vouchers
Range of wellbeing 

initiatives and 
training

Investment in 
training and 

development

Up to 4 paid 
volunteer days per 

year

Group Personal 
Pension Plan

Opportunity to 
participate in 

fundraising events

Health cash plan
1-1 wellbeing 

consultations with 
trained counsellors  

Enhanced maternity, 
paternity & shared 

parental leave
Eyecare vouchers
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